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Top Improper Payments
by Program
Top 8 Federal Programs with
Improper Payments (2007)
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RAC Review Process

ARACs use Fld&s, Carr
MACOs NCD. LCD, and
manuals.

A Automated Reviews automatically
deduct payments from Remittance
Advice with code N432.



Provider Options on
RAC Reviews/Claims

If provider agreeswith RAC findings:

A Allow recoupment on day 41 and do not
appeal.

A Pay on or before day 30.

A Request or apply for a repayment plan.




Provider Options on
RAC Reviews/Claims

If provider disagreeswith RAC findings:

A Allow recoupment on day 41 and file
appeal by day 120.

A Pay by check before day 30 and file appeal
by day 120.

A Stop recoupment by filing an appeal prior
to day 31.

A Request or apply for an extended
repayment plan.




Provider Options on
RAC Reviews/Claims

A Limit to RAC look -back is three years

A Maximum look -back date is October 7,
2007

A RAC will accept imaged medical records
on CD/DVD



HDI Provider Outreach Updates



